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The CAC’s ultimate goal with 

CBSA is to ensure that all 

airports across Canada can 

compete on a level playing 

field: with one another, with 

other modes of travel, and with 

other airports internationally. 
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The UK Civil Aviation Authority 

now requires that security 

screening at Heathrow and 

Gatwick must process 95 per 

cent of passengers in five 

minutes or less. If this standard 

is not met, penalties are 

applied. This is a salient 

example of how service 

standards can drive efficiency 

and serve as a useful metric. 
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